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Sip Server 8.x introduced the overload control feature, which allows the specification of a value to limit
the number of interactions SIP Server handles. At what percentage of this value does SIP Server reject all
traffic?

A.101%
B.120%
C.130%
D. 150%

Answer: B

When the internal registrar is enabled and SIP Server is also configured to store registration information
in the configuration database, where, in CME, can you find the contact option specifying current
location?

A. corresponding DN

B. corresponding Agent Login

C. corresponding Voice over IP Service
D. corresponding SIP Server

E. It is not visible in CME

Answer: A

Which is the valid value from the SDP portion of the re-INVITE message if a call is requested to be put on
hold?

A. m=audio 0 RTP/AVP hold
B. a=rtpmap:0 hold

C. a=sendrecv
D.c=INIP0.0.0.0

E. C=INIP 192.168.1.199

Answer: D
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Explanation:
[Reference:http://www.cisco.com/c/en/us/td/docs/routers/asr1000/configuration/guide/sbcu/2_xe/sb
cu_2_xe_book/sbc_shd.html#pgfld-1015129, , ]

If you want to represent a Gateway in Configuration Layer, what type of DN do you need to create?

A. ACD Queue
B. Extension

C. Routing Point
D. Trunk

E. VolIP Service

Answer: E

What is the meaning of the option 'sip-port' in the Tserver" section in 'options' tab of the SIP server?

A. It is the port used by SIP Server to communicate with other T-lib clients such as URS, StatServer, etc
B. It is the port used by SIP Server to communicate with other SIP devices such as Media Server, SIP
Endpoints, Gateways etc. using SIP signaling only

C. It is the port used by SIP Server to communicate using SNMP protocol with a NMS software

D. It is the port used by SIP Server to communicate with other SIP devices such as Media Server, SIP
Endpoints, gateways etc. using RTP/RTCP protocol

E. Itis the port used by SIP Server to communicate with other SIP devices such as Media Server, SIP
Endpoints,

F. Gateways etc. using both RTP/RTCP protocol and SIP signaling.

Answer: A

Which of the following are valid parameters of the Announcement Treatment? (Choose 2 answers)

A. Language
B.ID

C. Music_DN
D. Duration

Answer: A, B
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Explanation:

[Reference:http://www.genesyslab.info/repository/PSDK/8.0-
Java_API_Reference/com/genesyslab/platform/voice/protocol/doc-
files/TLib%20Datatypes/TTreatmentType.html(See the value pairs for treatment text to speech)., , ]

Which of the following events occur when SIP Server receives INFO and UPDATE messages?

A. EventRouteRequest

B. EventAddressinfo

C. EventEstablished

D. EventAttachedDataChanged

Answer: A

Explanation:
[Reference:https://genesys.secure.force.com/support/servlet/fileField?id=0BEU0O000000TOjd, , ]

Which of the following stays in the signaling path during the entire session? Choose 2 answers

A. Registrar

B. Stateless Proxy
C. Stateful Proxy
D. R B2BUA

E. Redirect Server

Answer: C, E

Which statements are correct? (Choose 2 answers)

A. A third-party Softswitch must be integrated with sip server using a CTI link.

B. If there are multiple outbound dialing rules configured within a single Class of Service (COS), and more
than one rule matches the dialed number (containing a similar pattern). SIP Server will choose the
outbound dialing rule with the most matched digits in it.

C. When integrating SIP Server with an approved third-party Softswitch, all SIP endpoints must be
registered with the particular Softswitch and not the SIP server.

D. It is possible to configure Auto Agent Logout after a specific period of Agent inactivity on SIP Server 8.
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Answer: B, D

Which of the following are SIP messages that SIP Server can map to T-Library messages? Choose 4
answers

A. ACK

B. INVITE
C.INFO

D. UPDATE
E. REFER
F. ANNC

Answer:B,C,D, E

Explanation:
[Reference:http://docs.genesys.com/Special:Repository/80fr_dep-sip.pdf?id=6483fb5b-9eal-43a0-
8aeb-f38b19fb29a7(See the Page #177).,, ]
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