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Question: 1 
   
Select two benefits of using Global Resource Settings. 
(Choose Two) 
Response: 
 
A. Global Resource Settings allow you to manage settings in one place. 
B. Global Resource Settings allow you to define settings for all your different environments in one 
location. 
C. Global Resource Settings allow you to manage settings without needing to unlock rulesets. 
D. Global Resource Settings improves the performance for integration with the external system. 
 

Answer: A,C     
 

Question: 2 
   
An application must support two case types. The case types are released into production on separate 
schedules. Given these requirements, which specialization approach do you use? 
 
A. The case types are organized in the same class. Each case type is managed with a unique ruleset. 
B. All rules are managed in the same ruleset and circumstanced by case type. 
C. The case types are organized in unique classes. Each case type is managed with a unique ruleset. 
D. The case types are organized in unique classes. Both case types are managed with a single ruleset. 
 

Answer: C     
 

Question: 3 
   
Which performance tool do you run to determine the specific step executed by your requestor session 
that is causing a problem? 
 
A. The Database Trace tool 
B. The Performance Analyzer (PAL) 
C. The PegaRULES Log Analyzer (PLA) 
D. The Performance Profiler tool 
 

Answer: D     
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Question: 4 
   
You should consider using a field value when the list of allowed values is: 
 
A. mostly static 
B. shared across all case types 
C. specific to one case type 
D. three or fewer items 
 

Answer: A     
 

Question: 5 
   
What application do you use to perform remote logging? 
 
A. Database trace 
B. Performance Profiler 
C. Logging Level Settings tool 
D. System Management Application (SMA) 
 

Answer: D     
 

Question: 6 
   
In your organization, employees work between 8:00 AM and 5:00 PM EST only. Some Assignments are 
sent to the employee Work Queue between 5:01 PM and 07:59 AM, but work does not begin until 
regular business hours start. For Assignments that come in after hours, which Assignment Ready option 
do you use to delay the start of Service-Level Agreements until 8:00 AM each day? 
 
A. Time delay 
B. No configuration needed 
C. Immediately 
D. Dynamically defined on a property 
 

Answer: D     
 

Question: 7 
   
As a best practice, in which situation do you use a keyed data page? 
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A. A user selects an emoji from a short list that updates often. 
B. A user selects an image from a long list that updates often. 
C. A user selects a delivery option from a short list that rarely changes. 
D. A user selects a replacement part from a long list that seldom changes. 
 

Answer: D     
 

Question: 8 
   
Consider the following inheritance diagram: 

 
Which of the following classes is NOT in the inheritance path of MyCo-HR-SelfService-Work-TimeOff and 
therefore cannot contribute rules during rule resolution? 
(Choose One) 
 
A. @baseclass 
B. MyCo- 
C. PegaHRFramework- 
D. None of the above 
 

Answer: D     
 

Question: 9 
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An application rule lists the following application rulesets, in order: 
- RulesetA:01.05 
- RulesetB:02.03 
- RulesetC:01.17-50.  
There are five instances of a section rule named EnterClaimDetails in the rules cache as shown below: 

 
When a user runs the application, which version of EnterClaimDetails is selected during rule resolution, 
when processing a fraud claim? 
 
A. Org-Div-Work-FraudClaim - RulesetB:01-02.01 
B. Org-Div-Work-FraudClaim - RulesetC:01.17-99 
C. Org-Div-Work-FraudClaim - RulesetC:01.09-12 
D. Org-Div-Work - Ruleset 5:02-02-01 
E. Org-Div-Work - RulesetA: 01-04-02 
 

Answer: C     
 

Question: 10 
   
DRAGDROP: 
Drag the name of the Pega Platform log file appender from the left to the matching use case on the 
right. 

 

Answer:  
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