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Question: 1 
   
A Sustainability Manager needs to load in new energy use records into Salesforce. What two 
things are true about data loading? (2) 
 
A. It is not possible to use Data Loader for Energy Use Records 
B. When using the Data Import Wizard, the column headers must match the API name of the 
fields 
C. It is important to create a Carbon Footprint before the client loads Energy Use Records 
D. Use CSV files with the Data Import Wizard and the Data Loader tool 
E. When using the Data Import Wizard, the client must load different record types separately 
 

Answer: D E      
 

 
 

Question: 2 
   
What is true about record locking functionality? (1) 
 
A. Once a carbon footprint is locked, it is not possible to unlock the related energy use records 
B. Locking an energy use record locks all related Carbon Footprint records 
C. Moves the Carbon Footprint into the External Audit stage 
D. Locking a carbon footprint record prevents that record and all the energy use records 
associated with it from being recalculated 
 

Answer: D      
 

 
 

Question: 3 
   
Where can the sustainability manager configure their preference for scope 2 emissions? (1) 
 
A. Both are always active therefore simply hide the field if the client does not want to see both 
B. Define the correct Scope 2 in the Emission Factors 
C. It is selected in the Salesforce Setup under 'Net Zero Cloud-Scope 2' or 'Sustainability-Scope 
D. It is a prompt during the installation of the Managed Package 
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Answer: B      
 

 
 

Question: 4 
   
Ohana Inc. has purchased a new company shuttle. What type of record should the shuttle be 
entered as?(l) 
 
A. Organizational Asset - Vehicle 
B. Energy Use Record - Fleet Vehicle 
C. Carbon Footprint - Vehicles 
D. Organizational Asset - General 
 

Answer: A      
 

 
 

Question: 5 
   
When the client creates or updates data in Net Zero Cloud records, the Einstein Analytics 
dashboards don't update automatically. What does the client need to do to ensure that the data 
is syncing between the app and the dashboards? (1) 
 
A. Contact the clients salesforce admin to fix this 
B. Schedule or run a manual dataflow 
C. Make sure that Einstein Analytics Permission is assigned 
D. Delete custom objects because the limit is 100 objects to ensure that data syncs between the 
records and dashboards 
 

Answer: B      
 

 
 

Question: 6 
   
What are the three Organizational Asset records types that come out of the box? (3) 
 
A. General 
B. Building 
C. Employee 
D. Data Center 
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E. Vehicle 
 

Answer: A B E      
 

 
 

Question: 7 
   
Which three answers are Paris Climate Agreement? (3 options) 
 
A. Adopt the Sustainable Development Goals 
B. Below 1.5 degreed Celsius 
C. Innovate to adopt new technology frameworks that reverse global warming 
D. All countries ... [no recuerdo bien] 
E. Europe and Asia compliance 
 

Answer: A B C      
 

 
 

Question: 8 
   
What are two data challenges faced by organizations that want to address climate change? (2) 
 
A. Only a few teams can access environmental data 
B. It can take 6-8 months to collect data 
C. Environmental Data is siloed in Spreadsheets 
D. Data is easily captured and ready for analysis 
 

Answer: B C      
 

 
 

Question: 9 
   
If an Auditor needs access to Analytics Studio and wants to view but not edit the dashboards, 
what permission set trust be assigned to the Auditor? (1) 
 
A. Event Monitoring Analytics User 
B. Sustainability App Manager 
C. Sustainability Cloud or Net Zero Cloud 
D. Sustainability App Auditor 
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Answer: A      
 

 
 

Question: 10 
   
Select the three stages in the carbon accounting process (3) 
 
A. Data Collection 
B. Data Gap Filling 
C. Team Audit 
D. Asset Confirmation 
E. Approval Stage 
 

Answer: A B D      
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