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A sales leader wants to agents to generate customer communications that match their company’s tone.
Which two customizations should the sales leader make to the agent template?

A. Create additional topics depicting various customer interaction scenarios
B. Disable LLM-based content generation

C. Limit the agent to internal notification messages only

D. Modify the system prompt to specify tone an language preference

Answer: A,D

A supply chain specialist uses the Outbound Compliance Agent template but needs to ensure that agent
accounts for recently updated hazardous material regulations.

A. In which two ways can the specialist customize the OOTB agent?

B. Remove access to business object tools to restrict data retrieval

C. Create additional topics to address specific regulation updates

D. Revise the system prompt to provide information on new regulatory requirements
D. Replacement the semantic search function with manual document lookup

Answer: B, C

A financial controller implements a Pricing Promotions Agnet template, but industry promotions require
industry-specific compliance language in promotional summaries.
In which two ways can the controller customize the agent template to address this requirement?

A. Add topics detailing specific compliance requirements by promotion type

B. Remove all access to past promotional data for agent responses

C. Change the Al model to a multilingual version for broader coverage

D. Update the system prompt with compliance language for industry-specific promotions

Answer: A, D
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When preparing to test agents in Al Agent Studio, how do you use evaluation test data?

A. Use evaluation test data to automatically fine-tine the LLM behind the agent

B. Upload a collection of test input and reference answers to compare agent performance during offline
testing

C. Add evaluation sets to determine which business objects are available to the agent at runtime

Answer: B

Which two feature are essential for structured agent testing?

A. Dynamic role-based credential swapping for access

B. Comparison of evaluation runs for changes

C. Overclocking application servers for testing

D. Evaluation test data management for storing test cases

Answer: B, D
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