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Topic: 1
Positioning the WalkMe Solution

What role does WalkMe's Action pillar serve?

A. To provide real-time analytics for identifying inefficiencies
B. To create workflows and guidance content quickly

C. To automate application updates

D. To ensure intuitive user experiences

Answer: B

Positioning the WalkMe Solution

How does WalkMe empower enterprises to recover productivity losses?

A. By outsourcing workflow management to third-party providers

B. By automating recruitment processes

C. By replacing enterprise tools with simpler solutions

D. By offering proactive, contextual guidance through Al-powered tools

Answer: D

Positioning the WalkMe Solution

What measures does WalkMe take to enhance data security for enterprise customers? Note: There are
3 correct answers to this question.

A. Modifying user environments for additional data privacy

B. Utilizing advanced encryption methods to protect sensitive data
C. Following international privacy regulations to ensure compliance
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D. Offering localized data storage options based on regional requirements
E. Integrating multi-factor authentication for added security layers

Answer:B,C,D

Positioning the WalkMe Solution
Question: 4

What is the main focus of a mid-level influencer during the sales cycle?

A. Driving organizational ROI

B. Mitigating company-wide risks

C. Increasing recruitment efficiency

D. Addressing operational inefficiencies and aligning with high-level goals

Answer: D

Positioning the WalkMe Solution

What challenges does WalkMe address for enterprises adopting SAP S/4HANA? Note: There are 2
correct answers to this question.

A. Lack of third-party integrations

B. Low user engagement and adoption rates

C. High software licensing costs

D. Difficulty in managing change management processes

Answer: B, D
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