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Question: 1     
 
 
Which of the following standards does GVP 8 support? (Choose five) 
 
A. BASIC 
B. CCXML 
C. CSharp 
D. HTTP 
E. MRCP 
F. SIP 
G. VoiceXML 
 
 

Answer:B,D,E,F,G   
 
 
Question: 2     
 
 
You can create and configure MRCP applications that you plan to integrate with Speech Servers, in 
both Genesys Configuration Manager and in Genesys Administrator. 
 
A. True 
B. False 
 
 

Answer:A           
 
 
Question: 3     
 
 
Which of the following components listed are considered optional in a GVP 8.1 Solution? (Choose 
six) 
 
A. Call Control Platform 
B. IVR Server 
C. Composer 
D. Supplementary Services Gateway 
E. Speech Server 
F. Resource Manager 
G. CTI Connector 
H. Media Control Platform 
 
 

Answer:A,B,C,D,E,G 
 
 
Question: 4     
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Which of the following statements pertaining to GVP 8 and Resource Manager is NOT true? 
 
A. All the SIP Resources used within a GVP 8 solution are managed by Resource Manager 
B. Resource Manager allows the operator to configure usage limits of each resource. 
C. Resource Manager monitors the health of each resource. 
D. MCP is a resource type 
E. Reporting Server is a resource type 
F. A Gateway is a resource type 
 
 

Answer:E           
 
 
Question: 5     
 
 
GVP 8 supports HTTP and HTTPS 
 
A. True 
B. False 
 
 

Answer:A           
 
 
Question: 6     
 
 
Role Based Access control in GVP 8.1.2 is available only through Genesys Administrator. 
 
A. True 
B. False 
 
 

Answer:A           
 
 
Question: 7     
 
 
Which of the following GVP 8 components do NOT support High Availability? 
 
A. MCP and CCP 
B. Reporting Server 
C. Resource Manager 
D. SIP Server 
E. None of the above. All of these components DO support high availability. 
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Answer:C           
 
 
Question: 8     
 
 
Composer is based on the Eclipse Web Tools Platform. Therefore, Composer only supports 
debugging of JSP-based projects and does NOT support debugging of ASP.Net. 
 
A. True 
B. False 
 
 

Answer:B           
 
 
Question: 9     
 
 
Which types of DNs in SIP Server must be created to forward INVITES to-and-from GVP? 
 
A. Voice Over IP Service 
B. Extension 
C. Trunk 
D. Trunk Group 
E. All of the above 
F. None of the above 
 
 

Answer:C           
 
 
Question: 10    
 
 
Local Control Agent must be installed on all servers hosting GVP components in order to be 
monitored by the Genesys Management layer. 
 
A. True 
B. False 
 
 

Answer:A           
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