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Question: 1 
   
DRAG DROP 
A developer configures a button with the action set as shown in the following image. 

 
Place the events in the order they occur. 

 
 

Answer:  
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Question: 2 
 
An order form provides four options from which customers select one option. 
According to best practice, which of the following two UI control types can be used to minimize clutter 
on the order form? (Choose Two) 
 
A. Autocomplete 
B. Checkbox 
C. Radio buttons 
D. Dropdown 
 

Answer: A, D     
 
Explanation: 
Autocomplete and dropdown controls can be used to minimize clutter on the order form because they 
do not display all the options until the user clicks or types in the control. This helps reduce the space 
occupied by the UI elements and makes the form more compact and clear. Checkbox and radio buttons 
controls display all the options on the form, which can create clutter if there are many options to choose 
from. Reference: https://academy.pega.com/topic/user-interface-controls/v1 
 

Question: 3 
   
All managers need to view the Employee vacation requests report in their Manager portal dashboards. 
Only managers have access to this report. Which configuration do you perform to fulfill these 
requirements? 
 
A. Create a new landing page on the Manager portal with the new report saved in a public category. 
B. Add a report widget to the Manager portal dashboard, and then click Publish. 
C. Add the report to a public category, and then add the out-of-the-box Reports landing page to the 
Manager portal. 
D. Add a report widget to the Manager portal dashboard, and then click Publish to default. 
 

Answer: B     
 
Explanation: 
To display the Employee vacation requests report in the Manager portal dashboards, you need to add a 
report widget to the dashboard and publish it. This will make the report visible to all managers who have 
access to the Manager portal. The other options are either incorrect or irrelevant for this requirement. 
Reference: https://docs-previous.pega.com/reporting/87/adding-report-widgets-dashboards 
 

Question: 4 
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A reservation process allows customers to reserve a flight, hotel room, and rental car as part of a travel 
Itinerary. Which configuration displays the Select hotel amenities section only if a user selects the Add 
amenities check box? 
 
A. A disable condition (when rule) applied to the Add amenities check box 
B. A disable condition (when rule) applied to the Select hotel amenities section 
C. A required condition (when rule) applied to the Add amenities check box 
D. A visibility condition (when rule) applied to the Select hotel amenities section 
 

Answer: D     
 
Explanation: 
To display the Select hotel amenities section only if a user selects the Add amenities check box, you 
need to apply a visibility condition (when rule) to the section. The when rule can check whether the Add 
amenities check box is selected or not, and show or hide the section accordingly. The other options are 
either incorrect or irrelevant for this requirement. Reference: https://docs-
previous.pega.com/userinterface/87/controlling-visibility-ui-elements 
 

Question: 5 
   
How do you guide users through an application form without requiring user training? 
 
A. Send a notification to the assigned user. 
B. Add an instruction to the assignment. 
C. Add an optional action to the case to explain the task. 
D. Add the corresponding step to an appropriate stage. 
 

Answer: B     
 
Explanation: 
To guide users through an application form without requiring user training, you can add an instruction 
to the assignment that explains what users need to do in that step of the case life cycle. The instruction 
can provide helpful tips, examples, or links to more information. The other options are either incorrect 
or irrelevant for this requirement. Reference: https://docs-previous.pega.com/casemanagement/ 
87/adding-instructions-assignments 
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