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Question: 1   
 
Which method is most effective for publishing multiple guides? 
 
A. Bulk Actions 
B. Batch Update 
C. Guide Settings 
D. Display Settings 
 

Answer: A     
 

Question: 2   
 
What happens to a guide when it is deleted from My Content? 
 
A. It is removed temporarily and is restored after a specified time. 
B. It is deleted permanently and cannot be restored. 
C. It is moved to the Archive from where it can be restored. 
 

Answer: C     
 

Question: 3   
 
What can you disable on a page by using OGL? 
 
A. Mouse cursor 
B. Page elements 
C. Page Refresh 
D. Browser toolbar 
 

Answer: B     
 

Question: 4   
 
Which statement is true about a Sticky guide? 
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A. It remains active when a user leaves the page on which it is running. Upon returning to the page, the 
guide will startup again from the last position. 
B. it automatically closes when a user leaves the page on which it is running. Upon returning to the 
page, the guide will start up from the first step. 
C. It sticks to a page element and when the user opens a new browser tab, the guide will be 
automatically launched in that tab. Upon closing the tab, the guide will be relaunched 
 

Answer: A     
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