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Question: 1 
   
A customer is validating component connectivity after a host migration. Which two items should be 
tested? 
(Choose two) 
 
A. Hostname resolution 
B. Required port access 
C. Exam topic sequence 
D. Browser theme setting 
 

Answer: A,B     
 

Question: 2 
   
A job fails only when started by a scheduled workflow, but succeeds when started manually by the same 
operator. Which difference should be investigated first? 
 
A. Whether the exam duration is still 90 minutes 
B. Whether the operator can open the web console 
C. Runtime context used by the scheduled execution 
D. Whether all old reports can be purged now 
 

Answer: C     
 

Question: 3 
   
A support engineer notices that a task repeatedly fails only when launched as part of a larger workflow. 
The same task succeeds when tested alone. Which cause is most likely? 
 
A. The documentation link changed recently 
B. The certification portal is unavailable 
C. The exam registration record expired 
D. The workflow passes different runtime values 
 

Answer: D     
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Question: 4 
   
A new Agent was installed, but no tasks are assigned to it. The Agent shows as connected. What should 
be verified first? 
 
A. Object assignments and allowed execution targets 
B. The number of pages in the study guide 
C. The operator’s certification badge status 
D. The web browser download folder path 
 

Answer: A     
 

Question: 5 
   
A workflow uses reusable automation content to call several external services. Which two items should 
be validated after moving the workflow to another environment? 
Choose two answers 
 
A. Exam passing score 
B. Candidate profile name 
C. Endpoint values 
D. Credential references 
 

Answer: C,D     
 

Question: 6 
   
A customer reports that task execution is normal, but reports are not available for several recent runs. 
Which administrative area should be reviewed first? 
 
A. Agent installation package name 
B. Automation Engine exam topic mapping 
C. Operator browser bookmark order 
D. Report storage and retention configuration 
 

Answer: D     
 

Question: 7 
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A reusable automation component fails after import because required objects are missing in the target 
client. What should the support engineer recommend? 
 
A. Ignore missing references until production use 
B. Import or map all referenced dependent objects 
C. Change the exam topic allocation table 
D. Disable all schedules in every client 
 

Answer: B     
 

Question: 8 
   
A TLS Gateway is introduced to support secure communication in the environment. After 
implementation, some components connect while others fail. What is the best first step? 
 
A. Compare working and failing endpoint configurations 
B. Remove encryption from every connection immediately 
C. Reinstall all workflow objects in the client 
D. Archive every task report before testing again 
 

Answer: A     
 

Question: 9 
   
A new Agent was installed, but no tasks are assigned to it. The Agent shows as connected. What should 
be verified first? 
 
A. The operator’s certification badge status 
B. The number of pages in the study guide 
C. Object assignments and allowed execution targets 
D. The web browser download folder path 
 

Answer: C     
 

Question: 10 
   
Which two actions are appropriate before rerunning a failed workflow that updates external records? 
Choose two answers 
 
A. Confirm whether partial updates occurred 
B. Review the failure point and reports 
C. Delete all reports before rerunning 
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D. Restart every server in the system 
 

Answer: A,B     
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