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Topic: 1

Unified Scenario Simulation

Kalaallit Heritage Trust Learning Setup for a New Season

Business Context

Kalaallit Heritage Trust operates museums, galleries, and document archives across Greenland,
coordinated from its headquarters in Nuuk. The Trust cares for fragile collections that range from
historic textiles to paper records, and its conservation and front-of-house teams must handle those
objects to a consistent standard. A newly appointed learning administrator has been asked to prepare
the Trust's training for the coming visitor season, when a refurbished gallery reopens and several new
staff join the conservation team.

System Landscape

The Trust runs SAP SuccessFactors Learning alongside its SAP SuccessFactors HR system, so staff records
flow into Learning and each employee holds a learner account. Training for collections handling, visitor
safety, and archive access is managed centrally, and supervisors expect the system to keep each
person's required training current without manual chasing. The administrator has inherited a catalog
that was assembled quickly when the platform was first switched on.

Handling Training Context

The central obligation is a collections-handling course that every member of the conservation staff must
hold and keep current, because the Trust's conservation policy expects the training to be renewed on a
regular cycle. In the inherited catalog the course was set up as a single standalone item. Staff who took
it were marked complete, and the entry has not come due again for anyone since, even though a full
year has now passed for the earliest joiners.

Guided Session Context

Part of the handling training is a supervised session in which a senior conservator watches each person
practise lifting and moving delicate objects. That training was published so that staff open it themselves
and mark it done, and several people recorded it complete on a day when no session was actually held.
The senior conservators want attendance at the guided practice to be what counts, not a self-marked
entry sitting on someone's plan.

New Staff Context

Among the new joiners is a conservator who arrives with a recognised handling certification earned at a
museum abroad. Her learner account was created from the HR feed without difficulty, yet the handling
requirement shows against her as outstanding, and a supervisor has asked whether she really must
repeat training she has already completed. The administrator wants her prior certification reflected in a
way that still respects the Trust's renewal cycle.

Communication Context

Separately, several staff mentioned that they never received an email when training was assigned to
them, and only discovered the assignment by browsing the portal. The Trust's leadership is uneasy
about relying on staff to check the system, because a member of the conservation team handling
collections without current training is treated as a serious lapse by the Trust's insurers, not a minor
administrative slip. The season opens in a few weeks, and the pressure is on to get the setup right the
first time.

Readiness Context
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Before the gallery reopens, the administrator plans to confirm that the handling requirement renews on
its own, that the guided practice is delivered and credited from the session itself, that the new
conservator's certification is recognised without needless repetition, and that staff learn of their
assignments without having to go looking. The aim is a training setup that keeps the conservation team
demonstrably current with as little manual effort as possible.

Your assignment

You are advising the learning administrator at Kalaallit Heritage Trust, which runs SAP SuccessFactors
Learning integrated with its SAP SuccessFactors HR system. The Trust must keep its conservation staff
current on a recurring collections-handling requirement, deliver a supervised handling session so that
attendance is what counts, recognise a new conservator's prior external certification without needless
repetition, and make sure staff are reliably told about their assigned training. Reason about the correct
administrative decision for each situation. Where an exact field, technical identifier, or menu label is not
provided, reason about the intended behaviour rather than assuming a specific name

1. CHALLENGE 1 — Structuring Recurring Collections-Handling Training as a Curriculum

¢ Recommend how to hold the collections-handling course so its requirement renews on the policy's
defined cycle rather than completing only once.

¢ Advise which period-based setting fits a renewal that must fall at the same point in the cycle for the
whole conservation staff.

¢ Explain to a supervisor why moving the staff onto a curriculum changes renewal behaviour, not just
administration.

Checkpoints

¢ Confirm the handling requirement re-assigns for renewal on its cycle without manual re-enrolment.

¢ Confirm the recommended structure expresses one recurring requirement rather than a scatter of
one-off completions.

2. CHALLENGE 2 — Delivering Hands-On Object-Handling Training as a Scheduled Class

e Recommend how to deliver the supervised handling session so that attendance, not a self-marked
entry, drives completion.

¢ Advise what the administrator must set up so staff have a specific session to register for.

¢ Explain how each attendee's completion should reach their record after the session.

Checkpoints

¢ Confirm completion is credited from the attended session rather than the earlier self-marked item.

¢ Confirm each attendee's learning history shows the handling training as met from the class.

3. CHALLENGE 3 — Recording a New Conservator's Prior Certification in Learning History

e Recommend how to reflect the new conservator's recognised external certification so the handling
requirement shows as satisfied.

¢ Advise how to capture the certification so it still respects the Trust's annual renewal rather than
counting as permanent.

¢ Weigh recognising prior competency against keeping the conservator inside the recurring revalidation
cycle.

Checkpoints

¢ Confirm the requirement shows met from the external record without the conservator repeating
completed training.

¢ Confirm the renewal cycle measures from the certification's real completion date.

4. CHALLENGE 4 — Ensuring Staff Receive Their Training Assignment Notifications

e Recommend what the administrator should check first to explain why several staff received no
assignment email.

¢ Advise a dependable way for staff to be told about new and upcoming required training without
relying on them to check the portal.
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¢ Distinguish the real cause of the missing emails from surface symptoms that do not generate the
message.

Checkpoints

¢ Confirm the assignment notification is configured and active so an email is generated on assignment.
¢ Confirm staff are notified automatically on assignment and as a due date approaches.

CHALLENGE 1 — Structuring Recurring Collections-Handling Training as a Curriculum

The collections-handling course was set up as a single item, so once staff complete it the requirement
never comes due again, though the conservation policy expects periodic renewal.

Which structure enforces the recurring requirement?

A. Have supervisors re-enrol their staff on the single item every year, so the training is re-issued
whenever a supervisor remembers to assign it again.

B. Schedule the single item to be re-assigned to the staff on a fixed date each year, so it re-issues on a
timer without a curriculum around it.

C. Place the item inside a curriculum with a period-based requirement, so the handling training is re-
assigned for renewal on the policy's defined cycle.

D. Set a due date on the single item each year, expecting staff to retake it once that date passes so the
item renews itself on its own.

Answer: C

Explanation:

A curriculum can carry a period-based requirement that re-assigns its items for renewal on a defined
cycle, so completing the handling training once does not end the obligation. Grouping the item under
that requirement makes the recurrence part of the design rather than a manual chore.

CHALLENGE 1 — Structuring Recurring Collections-Handling Training as a Curriculum

The team wants the handling training to renew at the same point in the cycle each year for every
member of the conservation staff.

Which curriculum setting fits this renewal pattern?

A. A calendar-based period setting on the requirement, so the handling training comes due again at the
same point in the cycle for everyone it covers.

B. An event-based period setting tied to each person's own hire date, so the training renews on a
different month for each member of the conservation staff.

C. No period setting at all, leaving the requirement fixed, so an administrator instead re-opens the
curriculum by hand whenever a renewal is wanted.

D. A one-time assignment with a reminder line in the description, so staff are prompted to go and
request the handling training again near the year's end.

Answer: A
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Explanation:

A calendar-based period setting renews the requirement at the same point in the cycle for the whole
covered population, which matches a fixed shared renewal. It aligns the retraining to the policy's
calendar rather than to individual dates.

CHALLENGE 1 — Structuring Recurring Collections-Handling Training as a Curriculum

A supervisor asks why the conservation staff should be moved onto a curriculum instead of leaving the
standalone item they already have.

Which explanation best states the difference?

A. A curriculum and a single item behave in exactly the same way once assigned, so the move is only an
administrative preference with no real effect on renewal.

B. A single item can carry its own renewal cycle directly, so wrapping it in a curriculum simply adds a
layer without changing when the training comes due.

C. A curriculum is only for grouping unrelated optional courses together, so it should not be used to hold
a mandatory handling requirement for the staff.

D. A curriculum can hold requirements and a renewal cycle a standalone item does not, so it is what
keeps the handling training recurring for the staff.

Answer: D

Explanation:

A curriculum carries requirements and a period-based renewal cycle, which a standalone item on its
own does not provide, so it is what makes the handling training recur. Moving the staff onto it changes
renewal behaviour, not just administration.

CHALLENGE 2 — Delivering Hands-On Object-Handling Training as a Scheduled Class

The supervised artifact-handling session was published as an online item, so staff mark it complete on
their own without attending the guided session a senior conservator runs in person.

How should this training be delivered instead?

A. Keep it as an online item but add a line asking staff to also attend the in-person session, so both the
guided practice and the completion record are covered together.

B. Set it up as an instructor-led class with scheduled sessions, so staff register and attendance at the
guided handling session drives the completion.

C. Keep the online item and have the conservator watch each person complete it at a shared screen, so
the in-person element is added around the item.

D. Replace it with a quiz about handling rules, so staff demonstrate the knowledge through questions
rather than through the physical handling session.

Answer: B
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Explanation:

An instructor-led class with scheduled sessions ties completion to registering for and attending the
guided handling session, which an online item cannot do. It matches the delivery to training that must
be physically supervised.

CHALLENGE 2 — Delivering Hands-On Object-Handling Training as a Scheduled Class
For the class to run, the administrator must make a specific date and time available for staff to attend.
Which step provides that?

A. Schedule a class offering with its date, time, and capacity, so staff can register for a specific session of
the handling training.

B. Publish the class with no scheduled session yet, so staff register their interest first and the Trust
arranges a date once enough of them sign up.

C. Assign the class directly to each person like an online item, so it appears on their plan without any
particular session being scheduled for it.

D. Email staff a proposed date and track replies in a spreadsheet, so registration is handled outside the
system while the class merely exists in it.

Answer: A

Explanation:

Scheduling a class offering with a date, time, and capacity creates the concrete session staff register for,
which is how instructor-led delivery is arranged. Without a scheduled offering there is nothing for staff
to register against.

CHALLENGE 2 — Delivering Hands-On Object-Handling Training as a Scheduled Class

After the class is delivered, the Trust needs each attendee's completion to appear in their record so the
handling requirement shows as met.

What produces that result?

A. Ask each attendee to go back and mark the earlier online item complete after the class, so their
record reflects the training through the item they already had.

B. Leave the class record as attended only, since being marked present at the session is enough and no
completion needs to reach the individual records.

C. Record completion for the class after the session, so each attendee's learning history shows the
handling training as met from the class they attended.

D. Add a note to each attendee's profile stating they came to the session, so a reviewer can read the
note instead of checking a completion record.

Answer: C
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Explanation:

Recording completion for the class writes each attendee's learning history against the session they
attended, so the requirement shows as met from the right source. It keeps the record tied to the
instructor-led delivery.

CHALLENGE 3 — Recording a New Conservator's Prior Certification in Learning History

A newly hired conservator already holds a recognised handling certification earned at a previous
institution, yet the system shows the handling requirement against her as not met.

What is the appropriate way to reflect the prior training?

A. Enrol the conservator in the full handling curriculum and have her complete every part again, so the
record is built entirely from training done here.

B. Remove the handling requirement from the conservator's profile, so the outstanding entry disappears
and the record no longer shows anything as due.

C. Mark the conservator exempt from all handling training permanently, so the requirement never
applies to her again regardless of any renewal cycle.

D. Add a learning-history record for the external certification, so the completed prior training is captured
and the requirement shows as satisfied.

Answer: D

Explanation:

Adding a learning-history record for the external certification captures training completed elsewhere, so
the requirement reflects the conservator's real competency. It credits the prior work without inventing a
completion in a course here.

CHALLENGE 3 — Recording a New Conservator's Prior Certification in Learning History

The administrator wants the external certification captured so it still respects the annual renewal, not
treated as if it will last forever.

Which approach fits?

A. Record the external training with no completion date, so the system holds it open-endedly and never
counts it against the yearly renewal cycle.

B. Record the external certification with its actual completion date, so the renewal cycle measures from
that date like any other completion.

C. Record it as completed today regardless of when it was earned, so the renewal clock starts now and
ignores the real date of the prior training.

D. Record it only as a comment on the profile, so the certification is noted but stays outside the
requirement and its renewal entirely.

Answer: B
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Explanation:

Recording the external certification with its true completion date lets the renewal cycle measure from
that date, so it behaves like any other completion under the requirement. Accurate dating keeps the
retraining schedule correct.

CHALLENGE 4 — Ensuring Staff Receive Their Training Assignment Notifications

Several staff said they never saw an email about their assigned training and only found it by browsing
the portal.

What should the administrator check first to explain the missing emails?

A. Whether the assignment notification is configured and active, so an email is actually generated and
sent when training is assigned to staff.

B. Whether the staff cleared their inboxes, so the emails were delivered as normal and were simply
removed by each person before being read.

C. Whether the portal home page is loading, since a slow page is the usual reason staff do not notice
that training has been assigned to them.

D. Whether more courses should be added, so there is enough content in the catalog for the assignment
emails to be worth generating for staff.

Answer: A

Explanation:

Checking that the assignment notification is configured and active confirms whether an email is
generated at all when training is assigned, which is the direct cause of missing messages. It targets the
mechanism that produces the email.

CHALLENGE 4 — Ensuring Staff Receive Their Training Assignment Notifications

The Trust wants a dependable way for staff to be told about new and upcoming required training
without relying on them to check the portal.

What is the sound approach?

A. Post a general announcement on the portal at the start of each month, so the information is available
for any staff who happen to log in and look for it.

B. Ask supervisors to tell their teams verbally, so the message is passed on in person rather than
depending on any system-generated email at all.

C. Configure the assignment and reminder notifications, so staff are emailed automatically when
training is assigned and as a due date approaches.

D. Rely on the due-date reminder notification alone and leave the assignment notice off, so staff hear
only as a deadline nears rather than when first assigned.

Answer: C
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Explanation:

Configuring the assignment and reminder notifications sends staff an automatic email when training is
assigned and again as the due date nears, which removes reliance on people checking the portal. It
builds the communication into the system.

Topic: 2

Micro Skill Drill Exam

Question: 11

Marina Bay Trust Bank, a financial-services firm in Singapore, has appointed a new learning
administrator to manage training for its retail-banking division. After the administrator role was
assigned, the person can sign in to the Learning administrator interface and work with training records
for most of the organization, but cannot see or edit the items and classes that belong to the retail-
banking division. Those entities are assigned to a security domain, and administrator roles in Learning
are granted access to specific security domains that scope what each administrator may manage. The
retail-banking domain was not included in the new administrator's role. The consultant is asked to
explain why the administrator cannot manage the retail-banking training and recommend the correct
fix.

Why can the new administrator not manage the retail-banking training, and what is the correct fix?

A. The administrator was given a learner role instead of an administrator role, so replace it with an
administrator role so the person can open the admin interface and manage the retail-banking items and
classes.

B. The administrator needs unrestricted access, so grant the highest-level system administrator role so
the person can reach every domain and manage the retail-banking training without further restriction.
C. The retail-banking items and classes were never created, so rebuild those entities so the
administrator has records to manage and can begin maintaining the division's training in the admin
interface.

D. The retail-banking security domain is missing from the administrator's role, so add that domain to the
role so the person can manage the division's items and classes.

Answer: D

Explanation:

Administrator roles in Learning are scoped to specific security domains, and the retail-banking domain
was left out of this role, so its items and classes fall outside what the administrator may manage. Adding
that domain to the role extends the administrator's scope to the division and lets the person manage its
training.

Amazonia Health Network, a hospital group in northern Brazil, schedules instructor-led infection-control
classes in SAP SuccessFactors Learning. A popular class has filled to its seat capacity, and additional
nurses who now try to register are turned away because no seats remain. The training team does not
want to turn these nurses away; it wants them queued so that a seat is offered automatically if one
opens or another session is scheduled. The class already exists and is open for registration, the nurses
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are eligible, and the only constraint is that the class has reached the seat capacity set for the room. The
consultant is asked to recommend the correct way to let the additional nurses be queued for the class
rather than blocked.

What is the correct way to let the additional nurses be queued when the class is full?

A. Direct the additional nurses to register for a different infection-control item instead so they have
training on their plan, leaving the full class as it stands for those already registered.

B. Create a second, duplicate class for the overflow nurses so they have somewhere to register, running
it alongside the original session to absorb everyone the first class could not seat.

C. Enable the class's waitlist so additional nurses are queued when seats are full and offered a place
automatically as capacity frees up or another session is scheduled.

D. Increase the class seat capacity well beyond the room's limit so every additional nurse can register
immediately, accepting more registrations than the training room was set up to hold for the session.

Answer: C

Explanation:

A class waitlist is designed for exactly this constraint: when seats are full, additional registrants are
gueued rather than blocked and are offered a place automatically as capacity opens or another session
is added. Enabling the waitlist queues the extra nurses while respecting the seat capacity the room
supports.

Question: 13

Nordvind Energi, an offshore wind operator based in Denmark, uses a SAP SuccessFactors Learning
curriculum to manage mandatory safety certifications for its turbine technicians. The curriculum groups
several required safety items, each configured to recur for retraining. Compliance intends every safety
item to be retaken once a year, but technicians who completed the training only a few months ago are
already seeing the items assigned again as due. Their earlier completions are correctly recorded in
learning history, and no employee data or assignment problem is evident; the items are simply coming
due sooner than the annual cycle the business expects. The curriculum's period-based settings control
how often each requirement recurs. The consultant is asked to explain why the items are recurring too
soon and recommend the correct fix.

Why are the safety items coming due again earlier than expected, and what is the correct fix?

A. The safety items were assigned twice to the technicians, so remove the duplicate assighments so the
items stop reappearing and the learners are left with only the single annual requirement.

B. The technicians' earlier completions were never recorded, so re-enter their learning history so the
system recognizes the training as done and stops presenting the safety items as currently due.

C. The curriculum is defective and re-triggering in error, so rebuild the curriculum from the start so the
safety items recur correctly and the technicians are no longer prompted ahead of the annual cycle.

D. The curriculum's period-based retraining interval is shorter than the intended annual cycle, so adjust
that interval so each safety item recurs once a year as compliance expects.

Answer: D
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Explanation:

The curriculum's period-based settings determine how frequently each requirement recurs for
retraining, and here the interval is set shorter than the annual cycle the business intends, so the items
come due again only months after completion even though the earlier records are valid. Adjusting the
retraining interval to the intended annual period makes each safety item recur once a year as
compliance expects.

Question: 14

Shannon Meridian Pharma, a pharmaceutical manufacturer in Ireland, runs SAP SuccessFactors Learning
integrated with SAP SuccessFactors HCM so that employee records flow into Learning as learner
accounts. A group of recently onboarded production technicians cannot be found in Learning, and
administrators are unable to assign them any training, even though the same technicians are active in
the HCM system with complete profiles. Existing employees are unaffected and can be assigned learning
as usual. The learner accounts in Learning are created and updated from HCM through the scheduled
integration that synchronizes user records, and that synchronization has not yet run since the new
technicians were hired. The consultant is asked to explain why the new technicians are absent from
Learning and recommend the correct way to bring them in as learners so they can be assigned
mandatory onboarding training.

Why are the newly onboarded technicians missing from Learning, and what is the correct way to add
them?

A. The learner accounts have not yet synchronized from HCM, so run the scheduled user integration so
their records are created in Learning and they can be assigned the mandatory onboarding training.

B. The technicians must be created directly in Learning, so add each learner account by hand in the
admin interface so they exist as learners and can immediately be assigned their mandatory onboarding
training.

C. The technicians were hired into the wrong organizational unit, so move them to the correct unit in
HCM so that Learning recognizes them and pulls them in for assignment of their onboarding training.
D. The administrators lack the rights to view the new technicians, so grant a broader administrator
security role so those learners become visible and can be assigned the onboarding training the existing
employees already receive.

Answer: A

Explanation:

Learner accounts in Learning originate from HCM through the scheduled user integration, and that
synchronization has not run since these technicians were hired, so their records were never created.
Running the integration creates their learner accounts from the HCM data, after which they appear in
Learning and can be assigned the mandatory onboarding training.

Prairie Harvest Grocers, a grocery retail chain across western Canada, uses SAP SuccessFactors Learning
to assign a mandatory food-safety course automatically to all store employees. The course was
configured to assign automatically to the store-employee population, and most stores received it
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without issue. However, employees at several newly opened stores never received the course, even
though they are active learners and can complete other assigned training. Automatic assignment in
Learning targets a population defined by learner attributes, and the new stores use a location attribute
value that was not included when the automatic assignment was defined. The consultant is asked to
explain why the new-store employees did not receive the food-safety course and recommend the
correct way to include them in the automatic assignment.

Why did the new-store employees not receive the automatically assigned course, and what is the
correct fix?

A. The new stores' location value is outside the assignment's defined population, so update the
automatic assignment criteria to include that location so its employees receive the food-safety course.
B. The food-safety course was never made available to those employees, so publish the item again for
the new stores so it can be automatically assigned to their staff the way it already is for the established
stores.

C. The new-store employees are missing a required prerequisite, so remove the prerequisite on the
course so that the automatic assignment can reach them and the food-safety training lands on their
learning plans.

D. The new-store employees lack the rights to receive automatic assignments, so grant them the learner
permission so the food-safety course is pushed to their plans alongside the other stores' staff.

Answer: A

Explanation:

Automatic assignment targets a population defined by learner attributes, and the new stores carry a
location value that was never included when the assignment was defined, so their employees fall
outside the target. Updating the assignment criteria to include that location brings them into the
population, and the food-safety course is then assigned to them automatically.

Gulf Falcon Aviation, an aircraft maintenance provider in the United Arab Emirates, delivers an online
safety course through SAP SuccessFactors Learning. The compliance team issued an updated version of
the course content with revised procedures, and the consultant loaded the new content package into
Learning. However, technicians launching the course still see the previous version, and their completions
are recording against the outdated content. The item is still pointing at the earlier content object rather
than the newly loaded package, and no learner or assignment problem is evident. The consultant is
asked to explain why learners still receive the old content and recommend the correct way to move
them onto the updated version.

Why do learners still see the old course content, and what is the correct fix?

A. The learners lack the rights to access the new content, so widen their access so the updated version
becomes available and launches in place of the earlier course the technicians currently receive.

B. The course was assigned against the old content, so reassign the item to every technician so the new
content package reaches them and their completions begin recording against the revised procedures.
C. The learners have cached the older course, so instruct each technician to clear their browser so the
updated content loads the next time they launch the safety course from their learning plan.
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D. The item still points at the earlier content object, so revise the item to reference the newly loaded
package so learners launch the updated content and record completion against it.

Answer: D

Explanation:

An online item delivers whichever content object it references, and this item still points at the earlier
package rather than the newly loaded one. Revising the item to reference the updated package makes
learners launch the current content and record their completion against the revised procedures, which
resolves the true cause.
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