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Topic: 1
Micro Skill Drill Exam

A public-sector agency is preparing a controlled SAP Fiori rollout for finance users while maintaining
coexistence with existing classic access during the transition. The landscape is mixed, and the
implementation team must support web-based SAP Fiori access without disrupting already validated
administrative processes.

During readiness validation, the launchpad opens successfully in the test landscape, but several planned
apps are excluded from activation because prerequisite landscape preparation activities are incomplete.
The project manager wants the team to avoid production-specific workarounds and keep deployment
planning aligned with the approved modernization sequence.

What should the administrator do before moving the rollout forward?

Response:

A. Continue with production activation for the available apps and defer the excluded apps until users
report a business impact.

B. Complete the missing landscape preparation dependencies in the controlled sequence, then repeat
activation validation before release.

C. Replace the excluded apps with classic access links so users can complete the same work during the
transition period.

D. Assign broader launchpad roles in production so users can access alternative apps that do not require
the missing prerequisites.

Answer: B

Explanation:

Feedback:

This addresses the issue at the deployment preparation layer. Completing prerequisite landscape
activities and repeating activation validation ensures the rollout proceeds from a controlled, verified
state rather than from an incomplete readiness baseline.

A media services company has completed SAP Fiori configuration validation in a test landscape and is
promoting the change to production. The release process requires transport-controlled movement of
app enablement settings, and production-only manual fixes are not permitted.

After import, monitoring shows that production users can open the launchpad and view the updated
catalog, but one app displays outdated behavior from the prior configuration. The transport log confirms
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that role content was imported successfully, while a dependent configuration element used at runtime
remains at the earlier state. The constraint is to restore consistency without bypassing lifecycle
governance.

Which action best corrects the production issue?

Response:

A. Ask users to refresh the launchpad cache because the updated catalog is already visible after the
transport import.

B. Add a temporary production catalog that points users to another app until the behavior changes
naturally.

C. Manually adjust the dependent configuration directly in production to match the validated test
behavior immediately.

D. Align the dependent runtime configuration through the controlled transport process, then validate
the app behavior after import.

Answer: D

Explanation:

Feedback:

This resolves the issue at the lifecycle and runtime configuration layer. Transporting or aligning the
dependent configuration restores consistency between the validated test landscape and production
behavior without introducing unmanaged changes.

A regional commercial refrigeration provider is enabling SAP Fiori analytical access for warranty cost
analysts in a mixed SAP Fiori landscape. Users access the launchpad through a web-based Ul, and
related transactional apps show recently updated warranty cost records correctly.

After a new analytical app is enabled, the tile opens and execution completes, but the exception list
excludes records updated after the latest warranty review cycle. Monitoring shows no launch failure and
no authorization denial. The support lead wants the analytical output corrected without changing
validated catalog assignments or creating a separate reporting entry point.

Which action best resolves the incomplete analytical output?

Response:

A. Recreate the analytical tile so the launchpad loads a refreshed application entry for warranty cost
analysts.

B. Assign broader launchpad catalogs so the app can discover additional warranty-related content from
other app groups.

C. Validate the enterprise search and embedded analytics configuration used by the app, then correct
the retrieval setup for updated warranty records.

D. Ask users to restart their browser sessions because the app launches and completes execution
without errors.

Answer: C
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Explanation:

Feedback:

This addresses the analytical retrieval layer shown by the evidence. Since recent warranty records exist
in related transactional apps but are missing from analytical output, validating enterprise search and
embedded analytics setup corrects the dependency required for complete results.

A regional industrial calibration provider has validated SAP Fiori launchpad content and related runtime
behavior in a test landscape before moving the changes to production. The environment uses web-
based SAP Fiori access, and the release process requires configuration movement through controlled
transport handling.

After import, production users can see the expected tile and launch the app, but the app still applies an
older exception display behavior that was removed during test validation. Monitoring shows no
authorization error, and the transport record confirms that catalog content reached production. A
comparison shows that a dependent runtime setting was omitted from the aligned release state.
Which action best corrects the production mismatch while preserving lifecycle governance?

Response:

A. Ask users to clear launchpad cache because the expected tile is already visible in production.

B. Manually update the runtime setting in production so the app immediately matches the validated test
behavior.

C. Align the missing runtime setting through the controlled transport path, then validate production
behavior after import.

D. Add a temporary production tile pointing to another behavior variant while leaving the original
configuration unchanged.

Answer: C

Explanation:

Feedback:

This addresses the lifecycle misalignment at the correct layer. Aligning the missing runtime setting
through the controlled transport path restores consistency between validated test behavior and
production execution.

A regional appliance repair network has validated SAP Fiori launchpad content and related runtime
behavior in a test landscape before moving the changes to production. The environment uses web-
based SAP Fiori access, and the release process requires configuration movement through controlled
transport handling. :contentReference[oaicite:1]{index=1}

After import, production users can see the expected tile and launch the app, but the app still applies an
older assignment behavior that was removed during test validation. Monitoring shows no authorization
error, and the transport record confirms that catalog content reached production. A comparison shows
that a dependent runtime setting was not included in the aligned release state.

Which action best corrects the production mismatch while preserving lifecycle governance?
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Response:

A. Ask users to clear launchpad cache because the expected tile is already visible in production.

B. Manually update the runtime setting in production so the app immediately matches the validated test
behavior.

C. Add a temporary production tile pointing to another behavior variant while leaving the original
configuration unchanged.

D. Align the missing runtime setting through the controlled transport path, then validate production
behavior after import.

Answer: D

Explanation:

Feedback:

This addresses the lifecycle misalignment at the correct layer. Aligning the missing runtime setting
through the controlled transport path restores consistency between validated test behavior and
production execution.

A regional ferry operator is validating SAP Fiori transactional apps for terminal operations coordinators
in a mixed SAP system landscape. Users access the launchpad through a web-based Ul, assigned tiles are
visible, and the initial terminal task app screen opens successfully.

When coordinators submit a terminal task completion, the app remains open but the completion status
is not updated. Monitoring records a failed HTTP request for the completion service call, while role
validation confirms that user access and catalog assignment are correct. The administrator must restore
the completion flow without changing launchpad content or expanding access scope that already passed
validation.

Which action best targets the failed execution dependency?

Response:

A. Increase the users’ authorization scope because the failure occurs during a business completion step.
B. Validate the SAP Gateway and HTTP communication configuration for the completion service, then
correct the failed service path.

C. Reassign the launchpad catalog so the app retrieves refreshed metadata before the completion
action.

D. Add a separate tile for terminal task completion so users can bypass the failing action in the current

app.

Answer: B

Explanation:

Feedback:

This resolves the issue at the execution communication layer. Since launchpad access and role validation
succeed, validating SAP Gateway and HTTP communication for the completion service targets the
dependency causing the failed update.
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A regional medical claims processor is configuring SAP Fiori access for payment audit users under a
policy requiring encrypted communication and user-specific authentication. The mixed landscape uses a
web-based launchpad, and users normally authenticate once before working with assigned apps.

After a certificate chain refresh, users can sign in and see assigned tiles, but selected apps fail only when
retrieving protected payment audit details. Monitoring shows successful launchpad authentication and
no catalog issue, while protected service calls fail to receive the expected user context. The
administrator must restore execution without shared credentials, reduced SSL controls, or unnecessary
role expansion.

Which corrective action best resolves the upstream dependency?

Response:

A. Configure a shared technical user for the affected apps so protected retrieval no longer depends on
user propagation.

B. Assign broader launchpad roles so protected services can accept users through alternate
authorization scope.

C. Temporarily allow non-encrypted protected service calls to confirm whether the certificate chain
caused the failure.

D. Validate and repair the SSL and Single Sign-On trust path used by the affected protected service calls.

Answer: D

Explanation:

Feedback:

This addresses the security dependency shown by the monitoring evidence. Initial authentication
succeeds, but protected service calls do not receive the expected user context, so repairing SSL and
Single Sign-On trust restores compliant execution.

A building materials company has validated SAP Fiori launchpad content and related runtime settings in
a test landscape before moving the change to production. The environment uses web-based SAP Fiori
access, and the release process requires all configuration movement to follow controlled transport
handling.

After import, production users see the expected tile and can launch the app, but the app still applies an
old default behavior that was removed in test. Monitoring shows no authorization error, and the
transport record confirms that catalog content reached production. A comparison shows that a
dependent runtime setting was not aligned with the validated release state.

Which action best corrects the production issue while preserving lifecycle governance?

Response:

A. Ask users to clear launchpad cache because the expected tile is already visible in production.
B. Manually adjust the runtime setting in production so the app immediately matches test behavior.
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C. Add a temporary production tile that points to an alternate app behavior while the original remains
unchanged.

D. Align the missing runtime setting through the controlled transport path, then validate production
behavior after import.

Answer: D

Explanation:

Feedback:

This addresses the lifecycle misalignment at the correct layer. Aligning the missing runtime setting
through the controlled transport path restores consistency between validated test behavior and
production execution.

A consumer products company is enabling SAP Fiori analytical apps for regional sales controllers in a
mixed SAP Fiori landscape. The launchpad is accessed through a web-based Ul, and the users already
work successfully with activated transactional apps.

After an embedded analytics app is enabled, the tile appears and opens, but the displayed figures are
incomplete for one region. Monitoring shows successful app execution, and no authorization error is
recorded. A support analyst proposes rebuilding the launchpad catalog because the issue appears in the
app view. The project constraint is to correct analytical output without changing validated user access
assignments.

Which action best addresses the likely configuration issue?

Response:

A. Reassign the launchpad catalog to the affected sales controllers so the app recalculates the regional
figures.

B. Validate the embedded analytics and search-related configuration used by the app, then correct the
missing retrieval dependency for the affected region.

C. Create a second analytical tile for the same app so users can compare whether the alternate entry
point returns complete data.

D. Increase the users’ launchpad access scope so the analytical app can retrieve figures from broader
regional content.

Answer: B

Explanation:

Feedback:

This addresses the configuration layer responsible for returned analytical output. Since execution
succeeds and no authorization error is recorded, validating embedded analytics and search-related
setup corrects the dependency between app execution and complete result retrieval.
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A regional diagnostics provider is configuring SAP Fiori access for laboratory coordination users under a
policy requiring encrypted communication and user-specific authentication. The mixed landscape uses a
web-based launchpad, and users normally authenticate once before opening assigned apps.

After a certificate chain update, users can sign in and see their assigned tiles, but selected apps fail when
retrieving protected laboratory status details. Monitoring shows successful launchpad authentication
and no catalog assignment issue, while protected service calls do not receive the expected user context.
The administrator must restore execution without shared credentials, reduced SSL controls, or
unnecessary role expansion.

Which action best resolves the upstream security dependency?

Response:

A. Validate and repair the SSL and Single Sign-On trust path used by the protected service calls.

B. Assign broader launchpad roles so the protected services can accept users through alternate
authorization scope.

C. Configure a shared technical user for the affected apps so retrieval no longer depends on user
propagation.

D. Temporarily allow non-encrypted protected service calls to confirm whether the certificate update
caused the issue.

Answer: A

Explanation:

Feedback:

This addresses the security dependency shown by the monitoring evidence. Initial launchpad
authentication succeeds, but protected service calls do not receive the expected user context, so
repairing SSL and Single Sign-On trust restores compliant execution.

Topic: 2

Unified Scenario Exam

CHALLENGE 1 — Field Role Catalog Scope During Stabilization

After a recent role adjustment, field-service leads in one region can see additional SAP Fiori tiles that
were not part of the approved first release. The users can still complete their assigned maintenance
approval tasks.

What should the administrator do first?

Response:

A. Leave the additional tiles because the users can complete their assigned work
B. Validate the role and catalog assignments against the approved release scope
C. Remove all field-service launchpad content until the next deployment wave
D. Assign the same expanded content to all regions for consistency

Answer: B

Explanation:
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Feedback:

The scenario shows extra content visibility after a role adjustment, even though core tasks still work.
The administrator should validate role and catalog assignments against the approved release scope
before accepting or expanding the content.

Question: 12

CHALLENGE 1 — Field Role Catalog Scope During Stabilization

A regional manager asks the administrator to keep the extra tiles visible because users find them useful
during field coordination. The security team notes that the tiles were not included in the approved first
release.

Which response best supports stabilization?

Response:

A. Keep the tiles visible if no user has reported an access complaint

B. Approve the tiles because regional managers understand field operations best

C. Validate whether the extra content belongs in the role model before production adjustment
D. Remove the affected users from SAP Fiori until the role model is redesigned

Answer: C

Explanation:

Feedback:

The decision should be governed by the approved role model, not convenience alone. Validating
whether the extra content belongs in the release scope supports stabilization without uncontrolled
expansion.

CHALLENGE 2 — Gateway Service Behavior for Transaction Summaries

Dispatch supervisors can complete urgent maintenance approvals in SAP Fiori, but the related status
summary tile lags during shift handover. The project team says the app is ready because the approval
transaction itself works.

What is the best interpretation?

Response:

A. The app area is fully ready because the transaction can be completed

B. The summary tile can be ignored because it is only analytical content

C. The readiness is partial because execution and related summary behavior both need validation
D. The issue proves that all SAP Gateway services must be rebuilt from the beginning

Answer: B

Explanation:
Feedback:
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The scenario shows that transaction completion works, but related summary behavior is not reliable
during handover. Readiness is partial because both execution and dependent summary behavior affect
operational use.

Question: 14

CHALLENGE 2 — Gateway Service Behavior for Transaction Summaries

An administrator proposes moving a quick SAP Gateway service correction to production because it may
reduce summary lag. The change has not yet been tested with the transactional approval app in quality.
Which action is most appropriate?

Response:

A. Promote the correction because the change targets only a summary tile

B. Validate the correction with both transaction execution and summary refresh in quality
C. Disable the transactional approval app until the summary tile refreshes instantly

D. Ask users to refresh the launchpad manually during every shift handover

Answer: B

Explanation:

Feedback:

The service correction should be validated with the related transaction and summary behavior before
promotion. This preserves lifecycle discipline and confirms that the change supports the actual SAP Fiori
flow.

Question: 15

CHALLENGE 3 — User Assistance Scope for Shift-Change Support

The support desk wants in-app help and notifications enabled for all SAP Fiori users to reduce repetitive
shift-change questions. The first release includes only field-service leads and dispatch supervisors.
What should the administrator prioritize?

Response:

A. Enable assistance features for all users because support volume is a business concern
B. Enable only role-appropriate assistance after validating content and notification scope
C. Disable all optional SAP Fiori features until the next major rollout wave

D. Replace in-app help with a shared email so SAP Fiori configuration is not affected

Answer: B

Explanation:

Feedback:

The support need is valid, but assistance features must remain aligned with role and content scope.
Role-appropriate enablement reduces support tickets without exposing unrelated SAP Fiori information.
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