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Question: 1 
   
You are a consultant implementing a module for a company and your administrator account is locked. 
What can you do to recover it? 
Choose the correct answer. 
 
A. Call SAP SuccessFactors support. 
B. Create a backup administrator. 
C. Request a new instance. 
D. Ask the customer for your password. 
 

Answer: B     
 

Question: 2 
   
Admin Alert types can be setup from scratch. 
Choose the correct answer. 
 
A. True 
B. False 
 

Answer: B     
 

Question: 3 
   
What should you do if a scheduled job type is not listed in the Scheduled Job Manager's Job Type menu? 
Choose the correct answer. 
 
A. Enable advanced job monitoring options under Job Monitor 
B. Use the Manage System Properties tool in the Admin Center 
C. Contact your implementation partner or Product Support 
D. Add new job types using the Create Job Request option 
 

Answer: C     
 

Question: 4 
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Which actions can an administrator perform using the Scheduled Job Manager in the Admin Center? 
There are three correct answers. 
 
A. Create job requests for supported job types without contacting Product Support 
B. Monitor the status and troubleshooting information of certain jobs 
C. Terminate or interrupt jobs that are taking too long 
D. Configure email notifications for job starts, completions, and failures 
E. Manage all job types, including those only available in Provisioning 
 

Answer: A,B,D     
 

Question: 5 
   
What feature allows administrators to revoke an auto-acknowledged alert? 
Choose the correct answer. 
 
A. Retract Acknowledgment 
B. Administrator Override Tool 
C. Alert Recovery Manager 
D. Alert Permission Reset 
 

Answer: A     
 

Question: 6 
   
What can be defined during Admin Alert configuration? 
There are two correct answers. 
 
A. The maximum time before specific alerts are auto-acknowledged. 
B. The option to restrict access to certain alert types for managers only. 
C. The number of days after which alerts are auto-acknowledged. 
D. The ability to delete alerts permanently after acknowledgment. 
 

Answer: A,C     
 

Question: 7 
   
There can be a permission in Manage Permission Roles for the Upgrade Center. 
Choose the correct answer. 
 
A. True 
B. False 
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Answer: A     
 

Question: 8 
   
What is the primary function of the Execution Manager Dashboard? 
Choose the correct answer. 
 
A. It displays the status of scheduled jobs and integrations to identify and address errors quickly. 
B. It creates new integrations using predefined templates. 
C. It provides long-term storage for all system logs without removal. 
D. It automates job execution management. 
 

Answer: A     
 

Question: 9 
   
The Check Tool can identify a configuration issue as well as suggest a solution. 
Choose the correct answer. 
 
A. True 
B. False 
 

Answer: A     
 

Question: 10 
   
What settings can be configured using Org Chart Configuration? 
Choose the correct answer. 
 
A. Display photos of employees in the org chart 
B. Adjust the layout to be horizontal or vertical 
C. Add photographs of matrix managers to the profile preview 
D. Enable or disable matrix manager information on the employee card 
E. Turn off the Org Chart view in mobile applications 
 

Answer: A     
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