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Question: 1 
   
What is a best practice when onboarding new administrators to ZDX? 
Response: 
 
A. Grant full access immediately 
B. Provide role-appropriate access and training 
C. Disable alerts temporarily 
D. Skip documentation 
 

Answer: B     
 

Question: 2 
   
How should alert configurations be optimized for proactive monitoring? 
 
A. Enable alerts for every available metric 
B. Tune thresholds to balance sensitivity and noise 
C. Disable alerts during peak hours 
D. Rely only on default configurations 
 

Answer: B     
 

Question: 3 
   
What risk arises from overly permissive RBAC roles? 
 
A. Reduced alerting 
B. Unauthorized access to sensitive diagnostics data 
C. Increased probe latency 
D. Loss of metrics 
 

Answer: B     
 

Question: 4 
   
What risk arises from overly permissive administrator access? 
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A. Reduced alert accuracy 
B. Unauthorized changes or exposure of sensitive diagnostics 
C. Increased probe latency 
D. Reduced analytics retention 
 

Answer: B     
 

Question: 5 
   
Which metric best indicates operational success of ZDX? 
 
A. Number of probes deployed 
B. Reduced MTTR and fewer escalations 
C. Dashboard count 
D. Alert volume 
 

Answer: B     
 

Question: 6 
   
Which monitoring component provides a real-time overview of experience health? 
 
A. Data Explorer 
B. ZDX Dashboard 
C. Deep Tracing 
D. Hosted Monitoring 
 

Answer: B     
 

Question: 7 
   
Why are alerts critical in proactive monitoring? 
 
A. They reduce the need for probes 
B. They notify administrators when experience thresholds are breached 
C. They replace dashboards 
D. They eliminate analytics 
 

Answer: B     
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Question: 8 
   
What insight does Deep Tracing provide that dashboards alone cannot? 
 
A. Historical averages 
B. Path-level root cause analysis 
C. Alert thresholds 
D. RBAC configuration 
 

Answer: B     
 

Question: 9 
   
Which ZDX component is most useful for correlating multiple experience signals? 
 
A. Alerts 
B. Data Explorer 
C. Probes 
D. Inventory 
 

Answer: B     
 

Question: 10 
   
Why should probe locations be selected carefully? 
 
A. To reduce licensing costs 
B. To accurately represent user experience 
C. To simplify RBAC 
D. To reduce alert volume 
 

Answer: B     
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