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Which exam objective is most directly tested by a question that asks a candidate to use dashboard
cards, Work Orders RBA productivity features, Technician and Inspections hybrid access modes, and Al-
assisted problem-code recommendations in one work-management flow?

A. It tests the ability to use role-based applications and dashboards to manage work efficiently.
B. It tests the ability to execute and document field work during active processing.

C. It tests the ability to review actuals and finalize work-order completion statuses.

D. It tests the ability to personalize locale, display, and profile preferences for users.

Answer: A

When planning labor for a Work Order, a planner specifies a "Craft" but does not assign a specific
person. What is the benefit of this approach?

A. It prevents the Work Order from being approved until a name is added.

B. It allows any laborer with that specific skill set to be assigned later via Assignment Manager.
C. It automatically routes the Work Order to the Laborer’s supervisor for approval.

D. It ensures the Work Order can only be viewed by the Department Manager.

Answer: B

What is the primary advantage of using a "Role Based Application" (RBA) like the Technician app over
the "Classic" Work Order Tracking application?

A. RBAs allow for more complex database configuration.

B. RBAs provide a simplified, mobile-friendly interface tailored to specific job functions.
C. RBAs are the only way to create a Job Plan.

D. RBAs do not require a user license.

Answer: B
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Question: 4

Which statement best describes the purpose of reviewing actual labor before completing a work order?

A. It confirms the recorded time spent performing the work.
B. It confirms the recorded roles used for approving the work.
C. It confirms the recorded pods used for deploying the work.
D. It confirms the recorded licenses used for funding the work.

Answer: A

A technician is reviewing a Work Order and needs to see the original "Service Request" that triggered
the job. Where can they find a direct link to this record?

A. In the "Specifications" tab.

B. In the "Related Records" tab.
C. In the "Failure Reporting" tab.
D. In the "Work Log" tab.

Answer: B

Question: 6

Which action is explicitly listed by IBM as part of completing work in Maximo work execution flows?

A. Enter meter readings for assets and locations.

B. Enter database statistics for packages and collections.
C. Enter authentication secrets for users and groups.

D. Enter deployment variables for pods and routes.

Answer: A

Question: 7

Which action must be performed to make a Safety Plan available for selection on a Work Order?

A. The Safety Plan must be in 'ACTIVE' status.
B. The Safety Plan must be linked to the Asset or Location on the Work Order.
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C. The Safety Plan must be approved by the System Administrator.
D. The Work Order must be in 'INPRG' status.

Answer: B

A Work Order was accidentally changed to 'CLOSE'. What is the standard procedure to correct this if
more actuals need to be recorded?

A. Simply change the status back to 'INPRG".

B. Use the "Edit History" action to delete the 'CLOSE' status.

C. Create a new "Follow-up" Work Order or use the "Re-open Work Order" action if enabled by the
administrator.

D. Delete the Work Order and create a duplicate.

Answer: C

A maintenance lead needs to organize a large project where one main Work Order governs several
smaller, related tasks. What feature should be used to create this relationship?

A. Problem Codes.

B. Work Order Hierarchy (Parent/Child relationships).
C. Failure Reporting.

D. Meter Roll-up.

Answer: B

Which statements correctly describe supported actions in the Workflow Assignments application?
(Choose two)

A. Users can accept multiple assignments in one bulk action.
B. Users can reassign multiple assignments in one bulk action.
C. Users can rebind multiple packages in one bulk action.

D. Users can recreate multiple dashboards in one bulk action.

Answer: A,B
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