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Question: 1 
   
How do administrators use the Call Routing Test tool in Session Manager for troubleshooting? 
 
A. To simulate call flows and verify routing policies 
B. To monitor real-time call traffic 
C. To check the bandwidth utilization on SIP Trunks 
D. To log all failed call attempts 
 

Answer: A     
 

Question: 2 
   
What are the benefits of integrating Local Host Name Resolution in Session Manager’s routing policies? 
 
A. Reduces the need for DNS lookups 
B. Improves call setup time 
C. Increases routing flexibility 
D. Enhances security by obscuring network topology 
E. Streamlines administration by using friendly names 
 

Answer: A,B,E     
 

Question: 3 
   
In the context of managing Communication Manager through System Manager, what is the significance 
of using the IP Telephony Central Management (IPTCM)? 
 
A. It allows for centralized SIP trunk management. 
B. It provides a unified interface for managing all telephony-related configurations. 
C. It is used exclusively for emergency recovery procedures. 
D. It supports external database synchronization. 
 

Answer: B     
 

Question: 4 
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When configuring an AST device in System Manager, what is a crucial step for integrating with Session 
Manager? 
 
A. Defining the device’s physical location in the network 
B. Assigning the device to a specific user or group 
C. Linking the device with a specific SIP Entity and Sequences 
D. Updating the device with the latest SIP firmware 
 

Answer: C     
 

Question: 5 
   
Avaya Aura can integrate with which types of third-party systems? 
(Choose two) 
 
A. Microsoft Skype for Business 
B. Traditional analog telephony systems 
C. Custom-built in-house messaging platforms 
D. Open-source software solutions 
 

Answer: A,D     
 

Question: 6 
   
When integrating System Manager with an LDAP directory, what is a key benefit? 
 
A. Increased web interface responsiveness 
B. Consolidated billing and reporting 
C. Automatic user account creation and updates 
D. Enhanced audio and video quality 
 

Answer: C     
 

Question: 7 
   
How can an administrator change security policies in Avaya Aura System Manager? 
 
A. Using the Security Policies menu in the administration console 
B. Contacting Avaya support 
C. By modifying the system files 
D. Through the direct database access 
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Answer: A     
 

Question: 8 
   
What improvement does System Manager bring to managing Session Managers within the Avaya Aura 
environment? 
 
A. It decreases the need for specialized training for IT staff. 
B. It allows each Session Manager to operate independently of others. 
C. It consolidates management of multiple Session Managers into a single interface. 
D. It reduces the computational resources needed for management. 
 

Answer: C     
 

Question: 9 
   
In Session Manager administration, what is the importance of managing SIP user registration effectively? 
(Choose two) 
 
A. To prevent unauthorized access to network resources 
B. To ensure database scalability 
C. To facilitate efficient use of network bandwidth 
D. To maintain accurate user status information 
 

Answer: A,D     
 

Question: 10 
   
Which version of Avaya System Manager introduced a web-based user interface? 
 
A. Release 6.3 
B. Release 7.0 
C. Release 6.0 
D. Release 5.2 
 

Answer: B     
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