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Question: 1 
   
While supervising incident recovery, what practice helps prevent recurrence of failures? 
 
A. Fast-tracking system restoration regardless of root causes 
B. Focus on blaming individuals responsible for failures 
C. Thorough incident documentation and follow-up action implementation 
D. Keeping recovery processes confidential to avoid alarm 
 

Answer: C     
 
Explanation: 
Documentation and corrective actions are vital to prevent future issues. Blaming individuals, rushing 
restoration without fixes, or secrecy are ineffective and risk repeat events. 

Question: 2 
   
During start-up of an integrated SIS, functional testing per IEC 61511 shows ERP alarm latency. What 
verification step do you command? 
 
A. Execute end-to-end latency traces using Wireshark on the network 
B. Ignore if under 1 second 
C. Reboot all nodes 
D. Update user manuals only 
 

Answer: A     
 
Explanation: 
IEC 61511 requires detailed traces for latency in ERP-SIS alarms during testing. Wireshark commands 
provide forensic data, enabling precise verification and multidisciplinary resolution. 

Question: 3 
   
During a fatal incident investigation, the control engineer is tasked with providing all calibration records. 
What archiving practice improves the ability to deliver accurate data on demand? 
 
A. Keeping calibration records only in paper binders locked in the supervisor’s office 
B. Maintaining a real-time digital database with access control and audit trail 
C. Retaining records less than 12 months old to reduce storage costs 
D. Delegating record retrieval responsibility to multiple departments without centralization 
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Answer: B     
 
Explanation: 
A real-time digital database with controlled access and audit trail ensures fast, accurate record delivery 
during investigations. Paper binders or decentralized storage increase delays and error risks. 

Question: 4 
   
When conducting vibration analysis as part of predictive maintenance on a rotating pump motor, which 
parameter is most indicative of bearing defects? 
 
A. Peaks at bearing characteristic frequencies (BPFO, BPFI) 
B. Sudden increases in unbalance vibration at shaft speed 
C. High-frequency vibration peaks above 10 kHz 
D. Decrease in overall vibration amplitude 
 

Answer: A     
 
Explanation: 
Bearing defects generate characteristic vibration frequencies (Ball Pass Frequency Outer/Inner races) 
identifiable in vibration spectra. High-frequency peaks are more related to impacts or resonances. 
Unbalance causes vibration peaks at shaft speed, while a decrease in vibration amplitude would not 
indicate bearing faults. 

Question: 5 
   
Which legal implication should be considered when creating documentation for a control system? 
 
A. Accurate documentation can protect against liability 
B. Documentation can be ignored during audits 
C. All documentation must be written in legal jargon 
D. Documentation does not need to be updated regularly 
 

Answer: A     
 
Explanation: 
Accurate documentation can protect against liability. In the event of a failure or incident, well-
maintained records can demonstrate compliance with regulations and industry standards. 

Question: 6 
   
When performing a critical equipment replacement forecasting, which factor is most crucial for 
accuracy? 
 
A. The total number of units produced annually 
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B. Frequency of past failures and their causes 
C. The average downtime during previous replacements 
D. The historical procurement lead times of suppliers 
 

Answer: B     
 
Explanation: 
The frequency of past failures and their causes provide direct insight into replacement needs, ensuring 
accurate forecasting. 

Question: 7 
   
Which of the following is a critical factor when selecting calibration equipment? 
 
A. The cost of the equipment 
B. The brand reputation of the manufacturer 
C. The equipment's compatibility with the device being calibrated 
D. The color and design of the equipment 
 

Answer: C     
 
Explanation: 
The equipment's compatibility with the device being calibrated is a critical factor, as it ensures accurate 
and effective calibration processes. 

Question: 8 
   
A loop diagram requires updating after system reconfiguration, but team members are worried about 
intellectual property exposure, especially when sharing documentation externally. What should you do? 
 
A. Share all documentation openly to avoid delays 
B. Apply confidentiality markings and control access to sensitive documents 
C. Eliminate all confidential details before sharing 
D. Refuse any external requests for technical documentation 
 

Answer: B     
 
Explanation: 
Applying confidentiality protections and controlled access balances sharing needed information with 
safeguarding intellectual property. 

Question: 9 
   
Executives want to correlate control system maintenance to plant throughput changes. Which KPI 
combination should you recommend? 
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A. Calibration dates and instrument replacement counts 
B. MTBF, OEE, and production yield percentages 
C. Repair tool usage hours and technician overtime 
D. Operator training hours and satisfaction survey scores 
 

Answer: B     
 
Explanation: 
MTBF, OEE, and yield directly link equipment reliability, effectiveness, and product quality to throughput 
changes, relevant for executive analysis. Calibration, tools, technicians, or operator surveys are less 
directly correlated. 

Question: 10 
   
In a multidisciplinary project, which practice is most effective in promoting collaboration among team 
members? 
 
A. Individual performance reviews 
B. Separate workspaces for each discipline 
C. Strict adherence to hierarchy 
D. Cross-functional team meetings 
 

Answer: D     
 
Explanation: 
Cross-functional team meetings promote collaboration by bringing together members from different 
disciplines to discuss project progress and address any challenges collectively. 

Question: 11 
   
A level transmitter in a corrosive distillation column exhibits drifting zero readings after exposure to 
H2S-laden vapors, triggering false high-level alarms in the DCS. Root cause analysis via CMMS historical 
data reveals accelerated corrosion on the diaphragm due to inadequate coating. Supervise the repair 
process, specifying the sequence of actions including advanced diagnostic tool usage and preventive 
measures aligned with RCM principles to achieve 99.9% reliability. 
 
A. Vent vapors, execute FOUNDATION Fieldbus diagnostics, retrofit with SS316L housing, analyze 
repeatability offline, and conduct junior training on corrosion monitoring protocols 
B. Bypass SIS interlock, perform on-line thermography, install sacrificial anodes, verify hysteresis with 
pressure source, and integrate trend prediction software for early drift detection 
C. Drain column, use ultrasonic thickness gauge for assessment, deploy polymer liners, conduct linearity 
test via HART, and implement vibration analysis in quarterly PM schedule 
D. Isolate loop, inspect with borescope for corrosion pitting, apply ceramic coating post-cleaning, 
recalibrate using dry-block simulator, and update FMEA with environmental failure modes 
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Answer: D     
 
Explanation: 
Isolating the loop ensures safe access; borescope inspection identifies pitting depth exceeding 0.5 mm, 
confirming corrosion mode. Cleaning and applying ceramic coating restores diaphragm integrity per 
NACE standards. Recalibration with a dry-block simulator verifies zero stability within ±0.05%, and 
updating FMEA incorporates H2S exposure as a high-risk mode, supporting RCM by prioritizing 
condition-based tasks over time-based overhauls. 

Question: 12 
   
During SIS repair for a high-integrity pressure protection system (HIPPS), a smart valve positioner fails 
partial stroke testing with 8% dead band, traced to firmware mismatch (version 4.1 vs. required 5.0). 
The loop uses Profisafe over Profinet. What update sequence ensures safe interoperability with the 
safety PLC? 
 
A. Download firmware via USB in offline mode, then perform a safety integrity check with PROFIsafe 
telegram 30 
B. Enable over-the-air update via Profinet controller, verify CRC with FO_1 telegram, and recalculate PFD 
C. Use the DTMs in PACTware to push version 5.0, followed by a cold restart and SIF bypass validation 
D. Replace the positioner and migrate to HART-IP for enhanced diagnostic coverage 
 

Answer: C     
 
Explanation: 
Using Device Type Managers (DTMs) in PACTware to push version 5.0 addresses the mismatch, followed 
by a cold restart and SIF bypass validation during testing, restores dead band performance. This 
sequence complies with IEC 61511 for Profisafe updates, ensuring HIPPS SIL integrity without hardware 
changes or protocol shifts. 

Question: 13 
   
In reporting KPIs, what is the most effective way to ensure executives understand complex 
instrumentation metrics like MTBF and OEE? 
 
A. Use exclusively technical jargon consistent with engineering reports 
B. Present raw numerical data without interpretation to maintain transparency 
C. Provide context with impacts on production and financial outcomes 
D. Focus on historic data from more than five years to show trends 
 

Answer: C     
 
Explanation: 
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Explaining KPI metrics in terms of their production and financial impact translates technical data into 
business-relevant insights executives can act upon. Raw numbers without context or technical jargon 
may confuse non-engineers, and data older than a few years is often less relevant. 

Question: 14 
   
Your organization is implementing Lean principles to improve efficiency. What is the first step in this 
process? 
 
A. Train all employees on Lean methodologies 
B. Identify and eliminate waste in current processes 
C. Hire a Lean consultant to guide the process 
D. Develop new performance metrics 
 

Answer: B     
 
Explanation: 
Identifying and eliminating waste is the foundational step in Lean principles, leading to improved 
efficiency in processes. 

Question: 15 
   
You are editing a document and need to clarify a complex algorithm used in control logic. What drafting 
technique best aids understanding? 
 
A. Describe the algorithm in dense paragraphs only 
B. Use flowcharts with clear decision points and labels 
C. Provide only mathematical formulas without examples 
D. Leave algorithm explanations out to avoid complexity 
 

Answer: B     
 
Explanation: 
Flowcharts visually represent logic processes, making complex algorithms easier to understand and 
follow, especially for technicians. 

Question: 16 
   
Planning orbital debris tracker array upgrade budgets 17% for laser rangefinder loop-checks amid chip 
shortages. Scope with just-in-time sourcing gates. Tool for control? 
 
A. Stockpile 20%, warehouse cost. 
B. Gates in Jira with shortage alerts, SPI-monitored. 
C. Downgrade to radar, range loss. 
D. Contingency 25%, loose. 
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Answer: B     
 
Explanation: 
Gated sourcing with SPI anticipates shortages, per supply chain agile, precise unlike stock costs or 
downgrades. 

Question: 17 
   
You are responsible for archiving historical records for an incident investigation. What should be your 
priority? 
 
A. Ensure all records are complete and accessible 
B. Only archive records that seem relevant 
C. Discard outdated records to save space 
D. Archive records without reviewing their accuracy 
 

Answer: A     
 
Explanation: 
Ensuring all records are complete and accessible should be your priority when archiving for an incident 
investigation. Complete records provide a comprehensive view of events and are critical for accurate 
analysis. 

Question: 18 
   
When coaching a technician on developing leadership skills within a control systems environment, which 
strategy should be emphasized? 
 
A. Encouraging proactive communication, problem-solving, and mentorship of peers 
B. Delegating tasks without providing support or feedback 
C. Restricting decision-making to senior technicians only 
D. Limiting participation in project planning sessions to avoid mistakes 
 

Answer: A     
 
Explanation: 
Encouraging proactive communication, solving problems, and mentoring peers fosters leadership 
growth. 

Question: 19 
   
Which of the following best describes the purpose of NIST traceability in calibration? 
 
A. Ensuring that measurements are consistent across different laboratories 
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B. Establishing a link between measurements and national standards 
C. Providing a historical record of all calibration activities 
D. Reducing the cost of calibration services 
 

Answer: B     
 
Explanation: 
NIST traceability establishes a link between measurements and national standards, ensuring that 
calibration results are accurate and reliable according to recognized benchmarks. 

Question: 20 
   
A Level III technician is tasked with archiving historical records from a 2024 DCS failure in a power plant 
for an upcoming NERC audit. What retrieval function in the asset management system must be 
configured to link records to the incident timeline while ensuring legal admissibility under chain-
ofcustody rules? 
 
A. Create relational queries joining 'FAILURE-2024' tag to SOP revisions, export with digital notary seal 
B. Set 'Tamper-Evident Indexing' with hashed timestamps and blockchain verification for immutable logs 
C. Use federated search across SharePoint and ERP, filter by date range, and generate XML audit trail 
D. Enable 'Event Correlation' dashboard to visualize record flows, then batch-archive to WORM media 
 

Answer: B     
 
Explanation: 
Tamper-evident indexing with hashing ensures records remain unaltered, per NERC CIP- 008 
requirements for reliability audits. This links to timelines via metadata, providing court-admissible proof 
of maintenance diligence, crucial for defending against liability in blackout-related claims. 

Visit us at: https://www.examsempire.com/isa-ccst-level-3



 
 

https://examsempire.com/ 

- 1 - 

 

 

Thank You for Trying Our Product 
Special 16 USD Discount Coupon: NSZUBG3X 

Email: support@examsempire.com 
 

 

Check our Customer Testimonials and ratings 
available on every product page. 

Visit our website. 

https://examsempire.com/ 

Visit us at: https://www.examsempire.com/isa-ccst-level-3


